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ABSTRAK 
 
 
 
 
Kajian ini dijalankan untuk mengkaji jurang kemahiran bukan teknikal antara 
penguasaan pekerja mahir sektor elektronik dan kehendak majikan. Disamping itu, 
hubungan jantina, kelayakan akademik tertinggi dan pengalaman kerja juga dikenalpasti 
berhubung penguasaan Kemahiran Bukan Teknikal. Bagi mengkaji permasalahan ini, 
sebanyak enam persoalan kajian yang berkaitan telah dibentuk. Data-data kajian 
diperolehi melalui soal selidik. Soal selidik yang berlainan disediakan bagi pekerja 
mahir dan majikan. Hasil kajian menunjukkan bahawa pekerja mahir menguasai 
keseluruhan Kemahiran Bukan Teknikal, namun ianya masih rendah berbanding apa 
yang dikehendaki oleh majikan. Disamping itu jantina dan pengalaman kerja tidak 
mempunyai perkaitan terhadap penguasaan Kemahiran Bukan Teknikal pekerja mahir. 
Kelayakan akademik tertinggi pekerja mahir mempunyai perbezaan yang signifikan 
terhadap penguasaan Kemahiran Bukan Teknikal, namun ianya tidak mempengaruhi 
dengan kuat disebabkan oleh perbezaan min yang kecil. Jurang penguasaan pekerja 
mahir dan kehendak majikan terhadap Kemahiran Bukan Teknikal dalam kalangan 
pekerja mahir sektor elektronik di Lembah Klang dilihat cukup signifikan dan ianya 
perlu diatasi dan diberikan perhatian yang serius. Beberapa implikasi hasil kajian 
dibincang dan dibuat rumusan. Penyelidik juga mencadangkan bahawa penstrukturan 
semula silibus yang melibatkan penglibatan pihak industri bagi menyelesaikan masalah 
penguasaan Kemahiran Bukan Teknikal di peringkat institusi pengajian tinggi.  
 
 
 
 
 
  
 
 
 
 
 
ABSTRACT 
 
 
 
 
This research is conducted to study the gap on Non-Technical Skill between 
electronics skilled workers competencies and industrial employers’ needs. The 
correlation between gender, highest academic qualifications and work experiences are 
identified towards the Non-Technical Skills proficiency. Six research questions were 
developed for this research. Data was collected using two set of questionnaires. The 
result shows that skilled workers are mastering all of the Non-Technical Skills elements, 
but those skills are still not meet the industrial employers’ requirement. In addition, 
gender and work experiences do not have strong correlation towards Non-Technical 
Skills proficiency for skilled workers. On the other hand, there is a significant difference 
in highest academic qualifications but it is not much affect the Non-Technical Skills 
proficiency because the differences between means are low. The gap between skilled 
workers’ perception and industrial employers’ requirement towards Non-Technical 
Skills for electronics skilled workers in Lembah Klang is significant and should have a 
serious attention towards it. Researcher suggests that the academic staff and industrial 
employers should cooperate to restructure the syllabus for engineering courses to 
improve the Non-Technical Skills among engineering graduates. 
 
